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nox County Mayor Mike Ragsdale and
his team met with Swiss Technologies
owners Jay Crippen and Byron Jackson in
2003 to evaluate the company’s interest
in building a new manufacturing facility
in Knox County. Crippen and Jackson also met with
officials from surrounding counties for several
months before deciding to make Knox County their
home. With help from many local county profes-
sionals, including Jim Harrison of the Knox County
Development Corporation and Rhonda Rice of the
Knoxville Area Chamber Partnership, the decision
was made to build in Knox County.
Mayor Ragsdale and other county reps worked
with Swiss Technologies to provide tax incentives.
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operation utilizes high-end precision machines from
around the world to manufacture parts smaller than
one inch in length. Many parts are so small that
specialty machinery is necessary to ensure every
part meets the strictest dimensional requirements.
The company’s new facility operates 24/7 and con-
tains a manufacturing arca with over fifty precision
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